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Contact Us 


Have a question about one of our products^ 
or our site? SearcJa^ rJ:/\Q's b elow. Not 
finding what v^f^eedT^lTO us your 
questionj^fng the form below. Sometim 
photos are helpful. You can attach a photo 
or screen shot of your concern, including an 
image of the Best by Date and UPC, to help 
/•us get back to you more quickly. 


* Email Address: 

We make every effort to answer (bur 


and w ill 


usually respond within 2 business days. If 

Producfl^a^ e^ urgent matter, or if yow 

^*tmn?^^'te assistance, please call us at 1 - 

800-632-5847 (tel: 1-800-632-5847HM-F- 


9am-7pm EST). 

Best By/Date Code: 


* Comments: 


* First Name: 

* Last Name: 

* Address: 

* City: 
Country: 
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* ZIP Code: 

* State/Province: 
Daytime Phone: 



You can attach a photo or screen shot of a product or other items here. Providing us a photo 
or screen shot, that includes the "Best by" Date and/or UPC, can help ensure we understand 
your query. 


Attach a .PDF, .jpg, .gif, or .png file (Max size: 2MB) 
Choose File I No file chosen 


□ I'm not a robot 


reCAPTCHA 

Privacy - Terms 


SEND 


* Required field 


McCormick FAQs 

I’m unable to find one of my favorite McCormick® products? Do you still manufacture it? 
I can’t find one of my favorite products. Can you help me find a store that carries it? 

Can I order McCormick® products from you directly? 

How can I get coupons for your products? 

How does McCormick® label for the top allergens and sensitivities? 

How does McCormick® label for gluten? 

Do you have a list of gluten free products? 

Can I use one ingredient in place of another in a recipe? 

Why is there no ingredient statement on my spice/herb? 

What are the “natural flavors” or “spices” listed in the ingredients? 
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Why is the nutrition not listed on the label? Where can I find nutrition information for a 
McCormick® product? 

How much sodium is in your Sea Salt? 

Do you have Low or No sodium products? 

How does McCormick® ensure the safety and quality of its products? 

What is the shelf life of McCormick® Products? 

How do I find the Best By / Expiration date on my product? 

How should I store spices and herbs? 

Why is my bottle of spice clumpy and hard? 

How should I store my extract? 

How long does Pure Vanilla Extract last? 

What type of Cinnamon do you offer? 

I love your Cinnamon, but I’ve heard conflicting stories about types of Cinnamon and 
coumarin? Can you help? 

What colors can I make from your Assorted Food Colors? 

Who do I contact concerning donations? 
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